XANTE Customer Downloader Instructions*

For the latest XANTE product code
PC

You will need to install the XANTE Downloader Utility in order to update your XANTE printer’s
firmware code.

TO INSTALL XANTE DOWNLOADER UTILITY: =

1.  Go to www.xante.com/update to get the

. [
FlaSh DOWnlOader Utlllty for your PC. / This page will allowyou to download the Downloader Utiity for Mac or PG, Downloader Manual for

( Mac or PC, and the latest Xanté product code for your particular Xanté solution

1. Download the ‘Downloader Utlity manual based on your operating system.

. SLiee 2. Installthe Downloadsr Utiity based onyour operating system
2. Select WlndOWS under the Utllltles 3. Follow the instructions n the manual carefully and then download the required cods bassd on
Your paricular prnter model.

Downloader section to download the Utities Downloader Manuals
Window Version (NT2000 and XP only) Window Version

Flash Downlo ader‘ (File Sizs: 2.5 MB) Downloadsr Instruction (Fili Size: 307 KB)
Macintosh Version (08 9 and up") Macintosh Version
Notz. *08 X not supported Downloader Instruction (File Size: 307 KB)

(File Size: 93 KB)

Products

Accel-a.Writer 4G PlateMaker 4

1. Download (600 dpi)

Download (600 dpi)

File Size: 5.3 B File Siz: 6.8 M5
2. Download (1200 dpi) 2. Download (1200 dpi)
File Size: 5.3 MB File Size: 6.8 M5

*For Windows NT/2000/XP Operating " RS TS e

Accel-a-Writer 4N Download 340 (600 dpi)

File Sizz: 6.8 MB
Download 340 (1200 dpi)

Systems only. Ry o

File Size: 5.2 MB Si M
2. Download (1200 dpi} Download 340 (2400 dpi)

File Size: 5.2 MB File Size: 6.8 MB

FilmMaker 4 ScreenWriter 4

1. Download (1200 dpi) 1. Download (600 dpi)

=10/

._ XANTE Corporation--Setup and Documentation

File  Action  Help

Xante Customer Downloader ¥Yer. 2.1, x|

‘Welcome ko the Rante Customer Downloader Yer, 2.1.1
installation program.

e ~ Setup cannot install system files or update shared files if they are in use.
5 4 S Before proceeding, we recommend that vou close any applications you may
/ : be running.

I a | ~—
Ve
/

b4  SOFTWARE = VIEW
NN wriLimies A MANUALS

oK I Exit Setup

[Ready 4

Step 3:  Click Software Utilities from Step 4:  Read Setup window. Click OK.
the Main Screen.

"= Xante Customer Downloader ¥e |

Note: Change the location directory
. . . Setup will add items to the group shown in the Program Group box,
l‘f needed by selectlng Change Dlrec- ou can enter a new group name or select one from the Existing
. . . Groups list,
tory in this window.

Prograrm Group:

{ ! wante Customer Downloader Yer, 2.1.1
Existing Groups:
Accessories
77 Xante Customer Downloader Ver. 2.1.1 Setup x| Adobe

Beqgin the installation by clicking the button below, Skartup

ante Customer Downloader Y

Click this button to install Xante Customer Downloader Ver, 2,1.1 software to
= the specified destination directory,

Diractary:
[C:\ngram Files|¥ants Customer Downiader Change Directory | ‘

Exit Setup Continue I Cancel |

Step 5:  Click the Install Icon to install the Step 6: Click Continue in the Group Setup Window.
XANTE Downloader Utility to the After setup is complete, click OK.
specified directory. Page 1



Congratulations! You have successfully installed the XANTE Customer Downloader.
Continue on to “Downloading New Code” to learn how to download your printer’s new
firmware code and how to apply it.

Downloading New Code For Your XANTE Printer
PC

Note: Before you begin this process, print a startup page from your XANTE Printer that has
your printer’s [P Address, Product ID number, and Firmware key listed. If the startup page
is disabled, you can simply press Online> Test on your printer’s display screen to print
one.

1.  Refer back to www.xante.com/update to download your XANTE printer’s new code.

2. Select your printer from the list of XANTE printers with the appropriate DPI. Then, click
Download.

3. Save your XANTE printer’s new code to your desktop.

APPLYING THE NEW CODE TO YOUR XANTE PRINTER

Note: This process is for Accel-a-Writer 4G, Accel-a-Writer 4N, PlateMaker 4, ScreenWriter 4,
and FilmMaker 4 (USB model) printers only.

1. Make sure the printer is off.

2. Depress and hold the TEST and ENTER keys on your printer’s keypad. Then, turn on the
printer. Do not release the keys until told to do so on the printer’s LCD display screen.

3. Release buttons when prompted. Confirm IP address on the printer’s display screen is the
same as the one on the startup page.

Note: If IP addresses are different, please contact XANTE Technical Support at 1-800-926-8393
(US and Canada) or www. xante.com/support.
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To Setup TCP/IP on a Cross-over Cable

a.  From your computer’s desktop, right-click My Network Places and select Properties.

b.  Right-click Local Area Connection and select Properties (fig. 1).

Bk Ve

Tooks  Advanced Help

Ot - © - 3] O [roies |

2| tANor High-Speed I

Ackress [ Network Connectons LS

Details & 2
Local Area Connection
Uit o HihSpecd Internet
Enabled
=)
distart| @ @ B P W B Q @ roncear... | erow-Fs... | B pritscreen... [ Network €. |« Ca3) %) zi24pm

Fig. 1 Local Area Connection Window

c. Double-click Internet Protocol (TCP/IP) (fig. 2). Then, select “Use the Following IP

- Local Area Connection Properties 21x]

General | Authentication I Advancedl

Connect using:

I 8 IntellR] PROA00WE Metwork Connection

This connectioh uzes the fallowing items:

T MwLink MetBl0S
T MwLink IPX/SFRMNetBI0S Compatible Transport Prob

Install.. 1 rirstall | Froperties

L

nkernet 0 1F)
4| | »

r— Description

Transrmigsion Control Protocol/Internet Protocol. The default
wide area network protocol that provides communication
acrogs diverse interconnected netwaorks.

™ Show icon in notification area when connected

(]34 Cancel

Fig. 2 TCP/IP Window

address” and enter desired IP address (fig. 3).

Internet Protocol (TCP/IP) Properties S|

General |

f.

4.

Enter an IP address that is compatible to your printer (for example, use 192.9.200.200 if

“f'ou can get IP settings assigned automatically if pour netwark supparts
this capability. Otherwise, you nesd to ask your network. administratar for
the appropriate [P seftings.

" Obtain an IP address automatically
—% Usge the following IP addiess:
|F address:

Subnet mask:

Default gatewsay:

€ Dhtain DS senver address automatizally

— % Use the falawing DNS server addresses:

Preferred DNS server: . .

Advanced.. |

Altemate DNS server:

=N

Fig. 3 Enter Desired IP Address

your printer is 192.9.200.201).

Enter a subnet address of 255.255.255.0 and remove any other router/DNS/ server

information from the window. Save the new settings.

Select OK and close all windows. Then, restart computer.

appears.

Click Start: Programs: XANTE Customer Downloader. The XANTE Flash Downloader screen
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Note:

Note:

#* Xante Flash Downloader x|

—IP Addresz Target System =DL File Stats———————— Statusg
|192_g_2[]{|_2[|1 Firrnweare Eey Ixxxxxxxx Butes |53g|:||:|-|2
Hardware |D CRC  [eDsoizél
— File Infarmation FPacket Pacing Option
R 13200 Microzeconds
Select File | w=m

~ Download P
Program Flash ownload Frogress

Completed: |

Abort

E xit

About

Flash Downloader Screen
5. Enter your printer’s IP address (if needed) in the top left box.

6.  Click Select File to search for your new code. Once your new code is highlighted in the box,
check to make sure the Hardware ID number corresponds to the Product ID number on the
startup page. If it doesn’t match, verify the printer type and model with the download. You
will not be able to update your printer if these numbers do not match.

7. Click Program Flash to install the new code for your XANTE printer.

8.  Confirm the new code version on the startup page once the printer reinitializes.

If you get errors or excessive timeout messages while the new code is being installed,
increase the Packet Pacing Option and try again.

Download is complete when the Status box in the upper right corner turns green. How-
ever, the printer must erase and reprogram its internal flash with the downloaded soft-
ware. This process takes approxiamtely five minutes to complete. The printer is ready to
print after it reinitializes itself and returns to Ready/ Idle status.




Technical Support

+  Phone
1-800-926-8393 (US and Canada)
+31-26-319-3210 (Europe)
All other areas, contact your XANTE Dealer

+ Fax
(251) 473-6503

*  Email
techsupport@xante.com
europesupport@xante.com

*  Hours of Operation
7 a.m. - 6 p.m. CST
Monday—Friday

XANTE
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